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Arlec guarantees this product in accordance with the Australian 
Consumer Law.
Arlec also warrants to the original first purchaser of this product 
(“you”) from a retailer that this product will be free of defects 
in materials and workmanship for a period of 12 months from 
the date of purchase; provided the product is not used other 
than for the purpose, or in a manner not within the scope of the 
recommendations and limitations, specified by Arlec, is new and 
not damaged at the time of purchase, has not been subjected 
to abuse, misuse, neglect or damage, has not been modified or 
repaired without the approval of Arlec and has not been used for 
commercial purposes (“Warranty”).  
If you wish to claim on the Warranty, you must, at your own 
expense, return the product, and provide proof of original purchase 
and your name, address and telephone number, to Arlec at the 
address below or the retailer from whom you originally purchased 
the product within 12 months from the date of purchase. 
Arlec will (or authorise the retailer to) assess any claim you may 
make on the Warranty in the above manner and if, in Arlec’s 
reasonable opinion, the Warranty applies, Arlec will at its own 
option and expense (or authorise the retailer to) replace the 
product with the same or similar product or repair the product and 
return it to you or refund the price you paid for the product. Arlec 
will bear its own expenses of doing those things, and you must bear 
any other expenses of claiming on the Warranty.
The Warranty is in addition to other rights and remedies you may 
have under a law in relation to the product to which the Warranty 
relates.
Our goods come with guarantees that cannot be excluded under 
the Australian Consumer Law.  You are entitled to a replacement 
or refund for a major failure and for compensation for any other 
reasonably foreseeable loss or damage.  You are also entitled 
to have the goods repaired or replaced if the goods fail to be of 
acceptable quality and the failure does not amount to a major failure.

Model EFH211

Max Heating Power 2000W max

Rated Frequency 50Hz

Rated Voltage 220-240V ~

Bulb Wattage 25W/bulb (2 bulbs)

Bulb Size & Type E14 candle
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Keep this manual in a safe place for future reference
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1. Before cleaning, turn off the heater, unplug the power cord and allow the  
heater to cool.

2. Do not immerse cord, plug or heater into water or other liquid or pour water or other 
liquid over the heater.

3. Use a vacuum cleaner to remove dust and dirt from air openings.
4. Clean exterior surfaces using a solution of water and mild detergent with wrung  

out damp sponge. Use and wring out the damp sponge and wipe the exterior  
surface again.

5. Finally wipe with a dry cloth. Allow sufficient time to dry before plugging electrical 
cord into outlet.

6. The tempered glass front panel can be clean with glass cleaner detergents.
7. Any other servicing should be performed by an authorised service representative.
8. Do not use the heater if it has malfunctioned or become damaged in any way.

MAiNtENANcE & cLEANiNG



iMpoRtANt SAFEGUARdS 
1.  Read all instructions before using this heater.

2.  This heater is hot when in use.  
To avoid burns, do not let bare skin touch hot 
surfaces.  
Use handles when moving this heater. Keep 
combustible material such as drapery and 
other furnishings, at least 1 metre from the 
heater.  
When in use keep the mains cord of the heater 
from touching the heater body. Do not drape 
the cord over the heater while hot..  
Extreme caution is necessary when any 
heater is used by or near children or invalids 
and whenever the heater is left operating 
unattended.

3.  Always unplug heater when not in use.

4.  Do not operate any heater with a damaged 
cord or plug or after the heater malfunctions, 
has been dropped or damaged in any manner.  
Return heater to suitably qualified facility 
for examination, electrical or mechanical 
adjustment or repair.

5.  Do not use outdoors, the product is designed 
only for household use. 

6.  Never locate heater where it may fall into a 
bathtub or other water container.

7.  Do not run cord under carpeting.  
Do not cover cord with throw rugs runners, or 
the like. Keep cord away from traffic areas to 
avoid tripping over.

8.  To disconnect heater, turn controls to off, then 
remove plug from outlet.

9.  Connect to properly earthed socket-outlet of 
the appropriate voltage.

10.  Do not insert or allow foreign objects to  
enter any ventilation or exhaust opening as 
this may cause an electric shock or fire, or 
damage the heater.

11. To prevent a possible fire, do not block the 
grilles in any manner.

12. Do not use in areas where petrol, paint, or 
flammable liquids are used or stored.

13. Use the heater only as described in this 
manual. Any other use not recommended by 
the manufacturer may cause fire, electric 
shock, or injury.

14. Do not connect via double adapters  
or power boards. Avoid the use of an 
extension cord because the extension cord 
may overheat and cause risk of fire. However, 
if this heater is used with an extension cord, 
use as short a cord as practical. 

15. Do not use this appliance with a programmer, 
timer or any other device that switches the 
heater on automatically, since a fire risk 
exists if the appliance is covered or positioned 
incorrectly.

16. In order to avoid overheating, do not cover  
the heater.

17.  There are no user serviceable parts installed 
in this heater.

18. For additional protection, the use of Residual 
Current Device (RCD) with a tripping current 
not exceding 30ma is recommended.

19.  Keep these instructions handy for future 
reference.

cAUtioN 
•	 This	heater	is	to	be	operated	only	in	upright	

position.	

•	 When	the	heater	is	not	in	use,	store	in	a	cool	
dry	location.	

•	 Do	not	store	until	the	heater	cools	down.	

WARNiNG
•	 This	appliance	is	not	intended	for	use	by	

young children or infirm persons unless 
they have been adequately supervised by a 
responsible person to ensure that they can 
use the appliance safely.

•	 Young	Children	should	be	supervised	
to ensure that they do not play with the 
appliance.

•	 The	heater	must	not	be	located	immediately	
below a power outlet.

•	 Do	not	use	this	heater	in	the	immediate	
surroundings of a bath, shower or  
swimming pool.

•	 This	appliance	is	heavy;	two	people	are	
recommended for lifting

opERAtiNG iNStRUctioNS
1. Find a spot and place the fireplace heater in 

position. The appliance is heavy; two people 
are recommended for lifting. Make sure you 
have at least 200mm from back wall and the 
mains cord is not squashed in any manner. 

2. Unpack the pebbles from the bag and place 
them along the flame effect log in the  
desired position.

3. Plug to heater to a standard 10 ampere 
socket. The heater is now ready for use. 

4.  For realistic flame effect press the fame 
effect switch  to position marked ‘I’ on the 
switch. To turn off the fame turn the switch 
back to position ‘0’.  

5. For low heat setting (1000W) press the low 
heat setting switch to position marked ‘I’.  To 
turn on the heat setting to high heat (2000W) 
press the high heat setting button to position 
marked ‘II’. To turn off the heater press the 
high setting button to position marked ‘I’ and 
low heat setting button to position marked 
‘0’. Low heat setting must be ON to set the 
heater on high heat setting 2000W (I +II). 

SAFEty cUt-oFF
1.    This appliance is fitted with a safety  

cut-off which will operate if the heater 
overheats(eg. due to blocked air vents). 
For safety reasons, the heater will NOT 
automatically reset.

2. To reset the appliance, disconnect the 
appliance from the mains supply for at least 
30 minutes. Reconnect the supply to the 
mains and switch on the appliance.

REpLAciNG tHE FLAME  
EFFEct LAMp
Warning	–	Always	disconnect	from	the	power	

supply	before	removing	bulb.

Warning	–	The	bulbs	reach	high	temperatures	
during	operation.	Allow	the	bulbs	to	cool	
down	after	switching	off	the	appliance	
before	changing	lamps.

1. To replace the bulb locate the four screws on 
the rear of the unit. 

2. Unscrew the screws and lift the lamp 
replacement bracket out. 

 
 
 
 

3. Unscrew the globes by turning them 
anticlockwise and pull them out. Replace the 
existing globes with globes of same wattage 
25W E14 candle shape. Secure the new 
globes by turning them clockwise. 

4. To reassemble , put the lamp replacement 
bracket to the rear plate and secure it with 
the four screws .

rear plate 
screws
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Flame	effect	 
oN/oFF

High	heat	 
setting	2000W

Heat	power	ON/OFF	and	
low	heat	setting	1000W


