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Arlec guarantees this product in accordance with the Australian 
Consumer Law.
Arlec also warrants to the original first purchaser of this product 
(“you”) from a retailer that this product will be free of defects 
in materials and workmanship for a period of 12 months from 
the date of purchase; provided the product is not used other 
than for the purpose, or in a manner not within the scope of the 
recommendations and limitations, specified by Arlec, is new and 
not damaged at the time of purchase, has not been subjected 
to abuse, misuse, neglect or damage, has not been modified or 
repaired without the approval of Arlec and has not been used for 
commercial purposes (“Warranty”).  
If you wish to claim on the Warranty, you must, at your own 
expense, return the product, and provide proof of original purchase 
and your name, address and telephone number, to Arlec at the 
address below or the retailer from whom you originally purchased 
the product within 12 months from the date of purchase. 
Arlec will (or authorise the retailer to) assess any claim you may 
make on the Warranty in the above manner and if, in Arlec’s 
reasonable opinion, the Warranty applies, Arlec will at its own 
option and expense (or authorise the retailer to) replace the 
product with the same or similar product or repair the product and 
return it to you or refund the price you paid for the product. Arlec 
will bear its own expenses of doing those things, and you must bear 
any other expenses of claiming on the Warranty.
The Warranty is in addition to other rights and remedies you may 
have under a law in relation to the product to which the Warranty 
relates.
Our goods come with guarantees that cannot be excluded under 
the Australian Consumer Law.  You are entitled to a replacement 
or refund for a major failure and for compensation for any other 
reasonably foreseeable loss or damage.  You are also entitled 
to have the goods repaired or replaced if the goods fail to be of 
acceptable quality and the failure does not amount to a major failure.

Model EFH330

Max Heating Power 1850W max

Rated Frequency 50Hz

Rated Voltage 220-240V ~

Bulb Wattage 25W/bulb (2 bulbs)

Bulb Size & Type E14 candle

USER MANUAL
tEcHNicAL SpEciFicAtioNS

WARRANty

1850W  
Fireplace HeaTer
WITH realIsTIc log flame effecT

Samie

User ManUal
FOR PERSONAL INDOOR USE ONLY 

EFH330

WARNiNG!  
to REdUcE tHE RiSk oF FiRE, ELEctRic SHock, 

oR pERSoNAL iNjURy, REAd, UNdERStANd  
ANd FoLLoW iNStRUctioNS bEFoRE  

USiNG tHiS HEAtER

Keep this manual in a safe place for future reference
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iMpoRtANt SAFEGUARdS 
1.  Read all instructions before using this heater.

2.   This heater is hot when in use.  
To avoid burns, do not let bare skin touch hot 
surfaces.  
Use handles when moving this heater. Keep 
combustible material such as drapery and other 
furnishings, at least 1 metre from the heater.  
When in use keep the mains cord of the heater from 
touching the heater body. Do not drape the cord over 
the heater while hot..  
Extreme caution is necessary when any heater is 
used by or near children or invalids and whenever 
the heater is left operating unattended.

3.  Always unplug heater when not in use.

4.   Do not operate any heater with a damaged cord 
or plug or after the heater malfunctions, has been 
dropped or damaged in any manner.  
Return heater to suitably qualified facility for 
examination, electrical or mechanical adjustment 
or repair.

5.   Do not use outdoors, the product is designed only 
for household use. 

6.   Never locate heater where it may fall into a bathtub 
or other water container.

7.   Do not run cord under carpet.  
Do not cover cord with throw rugs runners, or the 
like. Keep cord away from traffic areas to avoid 
tripping over.

8.   To disconnect heater, turn controls to off, then 
remove plug from outlet.

9.   Connect to properly earthed socket-outlet of the 
appropriate voltage.

10.   Do not insert or allow foreign objects to enter any 
ventilation or exhaust opening as this may cause an 
electric shock or fire, or damage the heater.

11.  To prevent a possible fire, do not block the grilles in 
any manner.

12.  Do not use in areas where petrol, paint, or 
flammable liquids are used or stored.

13.  Use the heater only as described in this manual. Any 
other use not recommended by the manufacturer 
may cause fire, electric shock, or injury.

14.  Do not connect via double adapters  
or power boards. Avoid the use of an extension cord 
because the extension cord may overheat and cause 
risk of fire. However, if this heater is used with an 
extension cord, use as short a cord as practical. 

15.  Do not use this appliance with a programmer, timer 
or any other device that switches the heater on 
automatically, since a fire risk exists if the appliance 
is covered or positioned incorrectly.

16.   In order to avoid overheating, do not cover  
the heater.

17.  To eliminate a choking hazard for young children, 
remove and safely discard the protective cover 
fitted to the power plug of this heater along with all 
packaging material and promotional labels. 

18.  Fully unwind the cord before first time use 

19.   There are no user serviceable parts in this heater; 
any maintenance other than cleaning should be 
performed by an authorised service representative. 

20.   The installation of a residual current device  
(safety switch) is recommended to provide 
additional safety protection using electrical 
appliances. It is advisable that a safety switch with 
a rated residual operating current not exceeding 
30mA be installed in the electrical circuit supplying 
power to the appliance. See your electrician for 
professional advice.

21.  Keep these instructions handy for future reference.

cAUtioN 
•	 This	heater	is	to	be	operated	only	in	 

upright	position.	

•	 When	the	heater	is	not	in	use,	store	 
in	a	cool	dry	location.	

•	 Do	not	store	until	the	heater	cools	down.	

WARNiNG
•	 This	appliance	is	not	intended	for	use	by	young	

children or infirm persons unless they have been 
adequately supervised by a responsible person to 
ensure that they can use the appliance safely.

•	 Young	Children	should	be	supervised	to	ensure	
that they do not play with the appliance. The	heater	
must	be	positioned	in	such	a	way	that	there	is	at	
least	200mm	from	back	wall.

•	 The	heater	must	not	be	located	in	front	of	 
socket outlet.

•	 Do	not	use	this	heater	in	the	immediate	
surroundings of a bath, shower or swimming pool.

HELpFUL AdVicE bEFoRE USE
•	 Please	retain	all	packaging	until	you	have	checked	

and counted all the parts and the contents of the 
fixing pack against the parts list.

•	 The	fixing	pack	contains	small	items	which	should	
be kept away from young children.

•	 We	suggest	that	you	open	the	fixing	pack	and	place	
all the contents into a container, therefore reducing 
the risk of losing any small pieces.

•	 This	appliance	is	heavy;	two	people	are	
recommended for lifting

coNtRoL pANEL
Control panel is located at the top of the appliance;  
lift the cover to assess to the control panel.
1) Control Panel Cover
2) Flame Adjustment Switch
3) Thermostat 
4) Other Controls
 4a. Fan (without heating)
 4b. Heat 900W
 4c. Heat 900W

 4d. Flame Effect On/Off

opERAtiNG iNStRUctioNS
Caution:	There	may	be	some	odor	coming	from	the	
heater	for	the	very	first	time	you	use	this	heater.	This	
is	normal	during	the	break-in	period	or	after	long	term	
storage.	Make	sure	the	heater	is	in	well	ventilated	area	
and	continue	running	it	until	the	smell	goes	away.

Before first Use 
Remove all the packaging material along with any 
promotional material. 

Unwind the cord to its full length and place the heater 
on a firm level surface in a stable, upright position. 

Visually inspect he air inlets and outlets to ensure that 
there are no blockages. 

1.  Insert Plug Into Socket

2.  Open the control panel cover(1)

3.   Select the desired function: 
-  Flame effect On/Off (4d) 
-  Fan (4a-Figure 1) (without heating) 
-  Low heat 900w (4a + 4b or 4a + 4c -Figure 1) 
-  Full heater 1800w (4a + 4b + 4c-Figure 1) 
-  Heat and Flame effect (4a + 4b + 4c + 4d-Figure 1)

4.   It is necessary to switch on the fan to activate heat 
functions.Without fan heating will not run.

5.   Increase or decrease the flame effect by rotating the 
flame adjustment switch 2 (-Figure 1).

6.   Rotate thermostat control (3--Figure 1), clockwise or 
anti-clockwise to achieve desired room temperature.

SAFEty cUt-oFF
•	 This appliance is fitted with a safety cut-off which 

will operate if the heater overheats (eg. due to 
blocked air vents). For safety reasons, the heater 
will NOT automatically reset.

•	 To	reset	the	appliance,	disconnect	the	appliance	
from the mains supply for at  
least 30 minutes. Reconnect the supply to  
the mains and switch on the appliance.

REpLAciNG tHE FLAME  
EFFEct LiGHt bULb

WARNiNG
Always disconnect the heater unit from the power 
supply before you attempt to replace the globes. 
The globes reach high temperature during operation. 
Give enough time for the globes to cool down.
1. Loosen the two screws at the back window  

of heater.
2. Lift up the back window and remove it. 
3. Replace the bulb with a 25W candle bulb 

(See Figure 3).
4. To reassemble, follow the above instructions in 

reverse order.
5. Always unplug before replace the light bulbs.

1

4a

4b

32

4c

4d

Back window 
screws

EFFEctS MEcHANiSM

bulbs

 Turn anti clockwise  
to remove

 Turn anti clockwise  
to tighten
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